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The object of this manual is to provide you, the individual, information at the time it is needed
after the violent death of a loved one. In order for the information to be useful to it’s fullest, it
needs to be placed in the hands of the survivor or care giver as soon after the death as possi-
ble. This booklet will try to provide some help and support needed to start you in the direction
of recovery and tell you what you can do for help right now, and later. It is my hope that the
information contained herein can, in some way, make recovery a little easier for anyone who
has lost a loved one to a homicide or other violent death.
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THE FIRST 24 HOURS

WHAT SHOULD | DO NOW? WHAT SHOULD | EXPECT?

Something terrible has happened. How can | possibly know what to do? Who can | call if I'm
still in danger or if I'm in shock and need emotional help? Where is my loved one’s body? How

can | pay for a funeral? How can | get the police to help me?

| CAN’T BELIEVE THIS HAS HAPPENED. WHO SHOULD | TALK TO?

° Step 1: Am | safe right now? If not, call 911 immediately!

If you feel unsafe, or if you are hurt or injured, you should call 911 now and explain what hap-
pened. They can get you medical and police help.

° Step 2: | am safe, but | am in shock. What can | do?
Call the Crisis Hotline: 713-5-CRISIS ( 713-574-4747 )
( The following information is from the Crisis Intervention
web site: http://crisishotline.org )

After a crisis, the first 72 hours constitute the optimum window for an effective response; the
Crisis Response Team, an arm of Crisis Intervention of Houston, is prepared to respond to
needs within hours. Using a proven debriefing method, the Crisis Response Team can lead
those affected by a traumatic event through a process that encourages cognitive and emo-
tional integration of the incident.

Effective debriefing after a crisis can accelerate the return to normal functioning, teach effec-
tive stress management, diminish the likelihood of legal action, reduce absenteeism and im-
prove morale. For more information on the Crisis Response team, please call 713-5-CRISIS


http://crisishotline.org

Contact : The Mayor’s Crime Victims Office, Andy Kahan, at 713.247.1410 (The following
information is from the City of Houston web site:
http://www.houstontx.gov/publicsafety/crimevictims.html )

The Mayor’s Crime Victims Office was created in 1992. Resources include:

e Referrals to victim support organizations
Court accompaniment by representative
e Legislative Advocacy
e Crime Victim Comp Applications
e Information in appeals, probation and parole
e Update on the status of the criminal case
e Explanation of law enforcement and legal procedures
e Speakers Bureau
e Community Education and Awareness

(Many times , a personal victim advocate will be assigned. )

“Our goal is to ensure that all crime victims are afforded their rights guaranteed by law and be
afforded services which will assist them in returning to a pre-crisis level of functioning to re-
duce the psychological and emotional trauma associated with being a crime victim.”

A DAY OR TWO AFTER

Emergency Rooms: If you are at Ben Taub hospital, or at one of the Memorial Herman hospital
emergency rooms, one of the social workers in the emergency room will talk to you. If no one
asks you if you need emotional help, tell them! If you are at a regional or area hospital other
than one of the level 1 trauma centers and a social worker is not available, call the Crisis Hot-
line at 713-5-CRISIS .

Ben Taub Hospital and Memorial Hermann Hospital TMC are level 1 trauma centers; the psy-
chiatric services offered provide a full continuum of care, including crisis and emergency inter-
vention, inpatient psychiatric treatment, and outpatient programs, as well as providing adult
and child consult liaison services.

Where is my loved one now?
Dealing with the Harris County Medical Examiner’s office (HCME)

Your loved one has probably been taken to the Harris County Morgue. The Medical Examiner’s
office will determine the cause of death. The following information is from the Harris County
Medical Examiner’s web site: ( http://www.co.harris.tx.us/ME/default.aspx )
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A Day or Two After
Where is the Harris County Medical Examiner's Office (HCME) located?

The HCME'S address is: 1885 Old Spanish Trail, Houston Texas, 77054. It is located near the
Astrodome in the southwest area of Houston, between Fannin and Almeda streets; across

from the Army Reserve building, and down the street from the Veterans Administration Hospi-
tal. The HCME main telephone number is: (713) 796-9292.

What should | do now?

First you need to select a funeral home and notify the Funeral Director that the death is being
handled by the Harris County Medical Examiner’s office (HCME). The legal next-of-kin must
also sign a Release Form, at the funeral home, authorizing the HCME to release the body to
the funeral home that they have selected. (See page 4 for help with funeral.)

Who can | speak to about the death?

You may contact the HCME Investigators Office at: (713) 796-6740, with any questions that
you may have. Each case is assigned to an investigator. The investigator may refer you to a

more specific department if necessary. The main HCME switchboard telephone number is:

(713) 796-9292.

Is it necessary for me to identify the body at the Medical Examiner's Office?

In most cases visual identification of the body is not necessary. They only require a family
member to come to the facility when the remains are those of an unidentified person (“John
or Jane Doe”), or when the identification has not been previously confirmed.

How can | find out the cause of death?

Call the HCME main switchboard at (713) 796-9292 during business hours, 8:00 a.m. to 5:00
p.m., Monday through Friday.

How can | retrieve my loved one's personal property?

To inquire about personal property call the HCME Control Desk during normal business hours
of 8:00 a.m. to 5:00 p.m., Monday through Friday, at (713) 796-9292. Personal property is re-
leased to the funeral home of the family’s choice after the funeral home provides us with a
signed release form from the next-of-kin. In some cases, personal property may be kept for
evidence until all trials and appeals are over.



A Day or Two After
Is an autopsy required?

In most cases an autopsy is necessary. By Texas Law, (CCP Art. 49.25) the Medical Examiner is
mandated to determine the cause and manner of death in all cases of accident, homicide, sui-
cide, and undetermined death. In cases of natural death, when the person is NOT under a doc-
tor’s care, or the person passes away in less than 24 hours after admission to a hospital, the
Medical Examiner must be notified, as an autopsy may be required.

Will | have to pay for an autopsy?

There is no charge to the family for an autopsy when ordered by the Medical Examiner. If the
ME does not order an autopsy but you still want one, you will be billed for it.

Is there anything that can be done to get the body released sooner?

When a death is reported to the Medical Examiner’s Office, it is assigned a case number. The
cases are processed in the order in which they arrive. In the majority of cases, bodies are ex-
amined and released within 24 hours or less. However, when the HCME's office has a heavy
caseload, it may take as long as 72 hours for a body to be released. Delays tend to happen
most frequently on weekends and holidays.

Must Call Resources

Call the Crisis Hotline at 713-5-CRISIS (713-527-4747) for information.
Call the Mayor’s Crime Victim’s Office at 713-247-1410 for information

How can | pay for a funeral? How can | pay my other bills?

If your loved one was a public servant or a homeless veteran, you may be eligible for help
through the Dignity Memorial funeral providers. Call 1-800-344-6489 for more information.
The Veterans Administration has many survivors benefits including burial. Call 800-553-2278.
The Red Cross also may be able to help. Call 713-526-8300
The 3 A Bereavement Foundation assists in the burial of low income family members.
Call 713-845-2596
Houston Housing Authority, 713-260-0500, Low income rental.
What if | need additional financial help? (see index)

DAYS TO WEEKS AFTER

I want justice for my loved one. Where can | get legal help?
° Harris County District Attorney Victim Assistance - 713-755-6655

4.



Surrounding County District Attorney Offices

Brazoria County District Attorney, 979-864-1230
Galveston County District Attorney, 409-766-2355
Fort Bend County District Attorney, 281-341-4459.
Chambers County District Attorney, 409-267-8271
Waller County District Attorney, 979-826-7718
Montgomery County District Attorney, 281-364-4200

Local resources for Houston area crime victims: http://www.jfa.net/resources.html

Mothers Against Drunk Driving - 281-364-0883

Texas Attorney General - 512-463-2100

Mayor's office - Crime Victim's Division - 713-247-1410

( Grief Support), Parents Of Murdered Children - 713-290-8940, 713-522-9045.
Justice For All - 713-935-9300

( Grief Support ), Compassionate Friends Hotline - 713-86-CHILD
Victim Assistance Center - 713-755-5625

Justice for Children (Criminal Child Abuse) - 713225-4357

Aid to Victims of Domestic Abuse - 713-224-9911

Domestic Violence Hotline - 713-528-2121

Rape Crisis Hotline - 713-528-RAPE

The Shaken Baby Alliance - 713-465-3311

Family Time - 281-446-2615

Bay Area Women's Center - 281-422-2292

The Bridge over Troubled Water - 713-473-2801

Children's Assessment Center - 713-599-5687

Houston Police Department Victim's Services - 713-535-7900
TDCJ Victim Clearinghouse - 800-848-4284

A week has gone by.
I have buried my loved one. My pain is still too much. Who can I talk to now?

PTSD (Post Traumatic Stress Disorder) affects most people who have witnessed or survived a violent attack. This
condition requires professional help. For more information about this disorder, go to
http://www.criticalincidentstress.com/post_traumatic_stress_disorder, on the internet, or call the following
number: Mental Health America of Greater Houston, 713-522-6171,

Or check their list of mental health services on the internet:

http://www.mhahouston.org/, (see their low income resources/ The Guide)

Call your minister. If you have a church that you attend, call your minister. If you don’t belong
to a church, call a friend or relative’s minister. Ministers, Priests and Rabbis are trained to help
in times of distress. Some are counselors, and most have many contacts to get you started in
the right direction for recovery.



A Week Has Gone By
Support Groups

Grief Support Group, 281-487-8787, First United Methodist Church of Pasadena, meets every
Sunday afternoon at 2:00 PM.

For any adult who has lost a loved one.

http://www.houstongriefsupport.org

Bo’s Place, 713-942-8339, Children and teens grief support and counseling,
http://www.bosplace.org

Family Services of Greater Houston, 713-861-4849, counseling office

Many Hospitals and Hospice organizations offer bereavement services. Check your local
phone book.

WEEKS TO MONTHS

For grieving parents

Caring for my children. | am trying to get my life started but | need help caring for my children.
Where can | turn?

e DePelchin Children's Center, a United Way agency, provides services to children and
families in Harris, Ft. Bend, Montgomery and Waller counties ,(713) 730-2335

e Initiatives for Children (Child care referral), 713-365-0313

e Neighborhood Centers Inc., 713-273-3000

e Texas Workforce Center ( Subsidized child care), 713-472-1608, 713-374-3200

e Collaborative for Children, ( Child care locator, Houston area ),
713-600-1234 or 888-833-6805

Why do I still hurt? It’s been almost a year.

You have probably been told many times by now, “there is no time limit on grief”. This is not
just a cliché, it is true. If you have been going to a support group or counselor, keep going. Tell-
ing the story of your loss over and over to willing listeners is a process that will help lessen the
pain. If you haven’t found a group, check out some of the links to various groups at
http://www.houstongriefsupport.org. If you don’t have a computer, go to a public library for
free computer access.

You will find that your experience with loss and grief will eventually allow you to be a source of comfort for some-
one else who has suffered a loss.
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Index to Service Providers by Priority

Emergency: First Responders (The first 24 hours), (pages 1 & 2)
911, Police, Ambulance, Fire
Crisis Hotline: 713-5-CRISIS ( 713-574-4747 )

A Day or Two After, ( pages 2,3 & 4)

Harris County Medical Examiner (713) 796-9292.
HCME Investigator (713) 796-6740,

Andy Kahan, Victims Advocate, (713) 247-1410

Days to Weeks ( Justice and Grief Support), ( pages 4 & 5)

Justice For All - 713-935-9300

Harris Co. District Attorney Victim Assistance - 713-755-6655

Brazoria County District Attorney, 979-864-1230

Galveston County District Attorney, 409-766-2355

Fort Bend County District Attorney, 281-341-4459.

Chambers County District Attorney, 409-267-8271

Waller County District Attorney, 979-826-7718

Montgomery County District Attorney, 281-364-4200

Mothers Against Drunk Driving - 281-364-0883

Texas Attorney General - 512-463-2100

Mayor's office - Crime Victim's Division - 713-247-1410

(Grief support) Parents Of Murdered Children - (Heights) 713-290-8940,
POMC- (St. Paul’s UMC)- Gilda Muskwinsky at 713-522-9045.

(Grief support) First United Methodist Church, Pasadena -281-487-8787

(Grief support, children), Bo’s Place, 713-942-8339

Weeks to Months (Family assistance, emotional needs), ( page 6 )
(Children) DePelchin Children’s Center, 713-730-2335
(Children) Compassionate Friends Hotline - 713.86.CHILD
(Children) Justice for Children - 713.225.4357

(Children) The Shaken Baby Alliance - 713.465.3311
(Children) Children's Assessment Center - 713.599.5687
(Women) Victim Assistance Center - 713.755.5625

(Women) Aid to Victims of Domestic Abuse - 713.224.9911
(Women) Domestic Violence Hotline - 713.528.2121
(Women) Rape Crisis Hotline - 713.528.RAPE

(Women) Family Time - 281.446.2615

(Women) Bay Area Women's Center - 281.422.2292
(Women) The Bridge over Troubled Water - 713.473.2801
Houston Police Department Victim's Services - 713.535.7900
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Weeks to Months (Family assistance, emotional needs)
Mental Health America of Greater Houston, 713-522-6171

(Food)

BREAD OF LIFE, 1703 Gray Street | Houston, TX, 713-650-0595

CHRISTIAN ALLIANCE, 4401 Rice Dryer Road | Pearland, TX 77581, 281-412-2285
END HUNGER NETWORK, 2445 North Freeway | Houston, TX 77009, 713-532-3663
HOUSTON FOOD BANK, 3811 Eastex FWY | Houston, TX 77026, 713-223-3700
INTERFAITH HELPING HANDS, 281-476— 5873

SOCIETY OF ST. STEPHEN, FIRST UMC PASADENA, 281-487-1774

THE SALVATION ARMY, 1500 Austin St, Houston, TX , 713-752-0677

ALVIN COMMUNITY FOOD PANTRY, 1212 S Durant St, Alvin, TX, 281-824-8871
GREAT WARD CHAPEL FOOD BANK, Arabella St, Houston, TX, 713) 695-8228 6823
WARM PANTRY, 31315 Fm-2920, Waller, TX 77484, (936) 372-3025

OPERATION REFUGE PANTRY, (281) 592-6701 1625 N Blair Ave, Cleveland, TX

(Clothing)

THE SALVATION ARMY, 1500 Austin St, Houston, TX , 713-752-0677
ST. VINCENT DEPAUL SOCIETY, 713-741-8234

UNITED WAY HELPLINE, 713-957-4357

EMERGENCY AID COALITION, 713-528-3663

CITY WIDE CLUB, 713-752-2582

(Housing)
HOUSTON HOUSING AUTHORITY, 713-260-0500, Low income rental.

Additional resources / Notes




